Little Heath School
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Making Communication Special


Little Heath School is a Redbridge school for students with general learning difficulties and/or speech and communication difficulties. The school's IT room has evolved from the days when it was host to the government's London area Special Education Microelectronics Resource Centre (SEMERC).

Now a focus for the ICT work of the school, the main ICT suite contains a good range of modern ICT equipment including video-conferencing. What strikes the visitor to the school is the constant bubble of interest within the room from pupils and teachers. It is an optimistic area where the applications of modern ICT systems are keenly explored and then harnessed to the work of the school. 

'There are no limits to what our students are able to do. The limits only really exist in our imagination.' - David Ware, ICT Coordinator

ICT at Little Heath is the subject of careful planning which recognises the potential for supporting the learning of individual pupils at the school.

'For pupils with special educational needs, IT provides significant opportunities for helping them to be independent and responsible learners and develop essential skills for their present and future lives.

IT motivates and encourages them in their learning and enables them to achieve successful learning outcomes through providing a wide variety of access devices, stimulating information handling and communication tools and facilities for avoiding 'one chance' learning. 
Recent developments involving ,multimedia, networking and computer communications in particular, represent previously unimagined opportunities to reduce the feelings of isolation and inadequacy felt by pupils with special educational needs and those who support them.'
- David Ware
David Ware is the ICT Co-ordinator at the school. David is a skilled user of ICT and experienced teacher in his field. David is a natural enthusiast for what IT can be made to do and is a visionary for ICT in special education. In January 2000 he made a presentation on his work at the BETT conference and exhibition at Olympia and is returning in January 2001 to update the conference on his work. His experience and belief tells him that ICT can be successfully used to develop confidence and communication skills in young people. 

In 1997 Ofsted reported that: 'The new IT co-ordinator has achieved much in his short time in post. He has successfully set-up an attractive, well-organised, new IT classroom. A comprehensive assessment system is in place. There is a sound IT development plan. He has started new and interesting initiatives, such as a school newsletter, a home page for the school on the World Wide Web and an internal Internet. The Intranet, available in the IT, mathematics and science rooms, is being developed so that teachers can share sample files and have access to Intranet sites. The co-ordinator is working hard to raise the profile of IT within the school and beyond. 
David summarises the key aspects of ICT work at the school as follows :
Raising Pupil self-esteem
Through investigating and implementing strategies to address pupils independence and celebrating achievement and success.
Developing staff confidence in using Information and Communications Technology
Through investigating and implementing strategies to address pupil needs in language, communication and learning difficulties.
Raising the profile of Special Educational Needs
Through developing links and collaborative working arrangements with the broader educational community.

All pupils are offered opportunities to complete work for the Certificate of Achievement in Information Technology. In July 2000, 17 pupils achieved a distinction, 5 achieved a merit and 1 a pass.  The school is investigating additional accreditation opportunities for pupils and is providing pupils with opportunities to take responsibility for developing ICT at the school through, for example, training other pupils and staff.

The innovative ICT work of Little Heath has been recognised in the local and national press and has appeared on Sky (.tv) and BBC Newsroom South East television. 


A technician, Paul works 25 hours per week, supporting the development of the school intranet and providing technical support.
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"We wouldn't be able to be so ambitious with ICT without Paul.  We have 32 computers in the ICT room and a further 2 or 3 in each classroom. We have over 150 different software titles which all need to be able to work across the network. We are planning to place 4 PCs in each classroom and 8 more in the Parents Room."


The school Intranet has become a focal point for the school's ICT work. It is both a showcase for pupils' work, a mirror on the life of the school and a growing resource for subjects of the curriculum with appropriate Internet links and learning resources developed by both pupils and staff. 

An important aspect in celebrating the achievements of a school is in displaying pupils' work and finding audiences for it.  A feature of the school's web site and Intranet is that it features a series of photographs, taken by pupils, to record the weekly life of the school.  Included in these archives are photographs of the occasion when a celebrity came to lend their support to the work of the school.


The business-presentation tool PowerPoint is used to good effect by pupils. Ann-Marie (yr11) has created a presentation on 'Norfolk', Christina, a presentation on the painter Monet, and Natalie, a presentation of the painter, Van Gogh.  Why I like Computers' is another PowerPoint presentation which was created to play automatically to music for a presentation to over 80 adults who attended the opening of the schools' ICT centre.  Another example is Billy, a PowerPoint presentation created for Certificate of Achievement work in English and used during a visit to a local primary school where pupils read their stories to younger children. Successful use is made of selected styles with clip art, images and text boxes. These achievements show how the medium of ICT can be used to help pupils to develop their learning and communication skills.

"Pupils respond well to using multimedia. The idea of 'Publishing' is a powerful stimulus to communication. Pupils are producing some high quality examples of work using web pages, PowerPoint and desk top publishing software. We have seen the use of ICT improve motivation and independent working. It is particularly effective with reluctant writers and allows pupils to work in a more visual way. Mums and Dads are amazed by what they see their sons and daughters can do with ICT. "
All pupils at the school have their own email addresses and websites. There are links with schools throughout the world, including USA, Europe, Africa, Asia and Australia, providing audiences for the exchange of information. The school has developed a special relationship with one school in particular, Mar Vista Middle School in San Diego, California. Pupils and staff are in regular contact around various curriculum projects.


Pupils are designing and building their own web pages based on subjects of personal interest. Every pupil will eventually create a web page. Robert (yr 9), for example, writes poetry and publishes selected examples on the World Wide Web and Jenny (yr10) has developed a useful resource about how to look after guinea pigs. 


ICT has helped pupils to learn about people in other countries and the different contexts in which they live. Pupils are encouraged through such work to develop confidence in communicating with others in a variety of ways.  A recent innovation is the use of a teddy bear called Spike.  Named by pupils at the school, he is helping pupils to develop their learning and communication skills, and find out about people in other parts of the world.  Pupils keep in touch with him through email and his website (http://www.littleheath.essex.sch.uk/spikenet/default.htm).  Spike has travelled to the USA, Turkey, Austria, France and Spain and will be travelling to Uzbekistan in January 2001. The work has attracted interest from Becta (British Educational Communications and Technology Agency) and other schools, and has resulted in other schools taking up the idea. 

In recent times electronics communications have developed further with the use of videoconferencing and broadcasting via a networked school radio station allowing pupils to practice and develop their communication skills through acting as disc jockeys and newsreaders.


This section shows parts from a lesson where a prearranged 'net meeting' had been set up with a group of teachers on an in-service training day in London, lead by ICT and English Consultant, John Davitt. Pupils had previously examined an ancient giant cockle shell and had written down questions to ask the owner, John, about it.


As the questions are asked it turns out that the shell was found buried in a garden near to an old Roman road, well away from the sea and accompanied by traces of a fire. A historical mystery then unfolds between two remote audiences, providing a stimulating context for questioning and respond to questions. 
This is a good example of using videoconferencing where there are clear purposes for using this medium, and a pre-planned activity with classwork leading up to the event. The 'expert witness' role is effective in drawing confident responses from pupils and suggesting further avenues of enquiry into the issues emerging from the questioning.
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"When we had finished our live video conference, there was a hushed silence in the room - here was a technology finally meeting a real need - providing equality of access and giving a voice to those often denied such opportunities in the past." - John Davitt


Other ICT work of the school includes undertaking surveys, for example, of traffic passing the school gates. The data collected is analysed using professional spreadsheet programmes like 'Excel' and databases.

The school has moved on a long way from the Ofsted report in 1997 which reported:
"Computers are frequently used in other subjects, particularly mathematics, science, English, geography and personal social education. This is largely for word processing and computer assisted learning."

The ingredients of the successful use of ICT at Little Heath School 

· A well planned ICT development programme linked to some clear statements of belief about the value of ICT to the work of the school.

· An enthusiastic ICT coordinator who understands clearly how ICT can help develop learning and communication skills in pupils.

· Good technician support for developing ICT which allows new initiatives to take place.

· Good teacher knowledge of using ICT systems, particularly for communication projects.

· A proactive approach to presenting the achievements of pupils to a wider audience.

· An attitude that doesn't accept limitations to what pupils can do when using ICT. 

This case study was put together by Mike Bostock, ICT Adviser, with help from David Ware, ICT Coordinator 

